MAGTELH

Technologically Advanced

AMMUNITION INCIDENT REPORT

(Note: For your convenience there are several way's to process an incident report)
1. Fill out this form and hit the "Submit" button to send it to Magtech.

a. Magtech's technical department will follow-up with an email or a phone call to assist the situation.
2. Print and complete this form and return it with your ammunition in question.

a. Print on the outside of the shipping container "ORM-D Small Arms Ammunition"

b. Warning . . . Do not ship live ammunition through the U.S. Postal Service, it is a Federal Offense.

Date: Item # Description: Lot #

Name: Email:

Address (No P.O. Boxes):

City: State: Zip: Phone:

Explain Problem:

Firearm Information:

Make: Model: Serial #:

Modifications/Alterations/Customization

AMMUNITION RETURNS POLICY

Fill out this form and read the above instructions for submitting the Ammunition Incident Report. If you are
sending Magtech the ammunition in question, please package the ammunition in a strong box, insert a copy
of the Ammunition Incident Report Form, tape it shut, label the words "ORM-D Small Arms Ammunition” on
the outside of the package, and send it via UPS to this address:

Magtech Ammunition Company
Attn: Product Service
6845 20th Avenue South
Suite 120
Centerville, MN 55038

FIREARM & AMMUNITION RETURNS POLICY

If Magtech requires you to ship us your firearm, please ship it separate from the ammunition following the same
instructions as above (omitting "ORM-D Small Arms Ammunition"). Please ship it Insured and make a notation
in your records of the make, model, and serial # of your firearm prior to shipping.




